STATEMENT OF ONLINE PRIVACY PRACTICES

LEGAL DISCLAIMER:

We are a debt relief agency. We help people file for bankruptcy relief under the
bankruptcy code.

This website is for informational purposes only.
The information on this website should not be interpreted as legal advice.

* Home visits are typically available within a fifty mile radius of the major metro areas.
**Except filing fee. ***With qualified third party guarantor.
To ensure the website is displayed properly, please update your browser.

SCOPE

Your privacy is important to Hoglund, Chwialkowski & Mrozik, PLLC, In this Privacy
Statement, you can learn what kind of information we collect, when and how we might
use that information, how we protect the information, who has access to it, and what
choices you have with respect to your personal information.

This Privacy Statement applies only to information collected online from the users of this
website. Unless expressly stated, this Privacy Statement does not apply to information we
may collect in any other way, including offline.

Our website may contain links to sites maintained by others. This Privacy Statement does
not reflect the privacy practices of those sites and if you have any questions about the
privacy practices associated with those sites, please review the privacy statement posted
on each site.

Please read this Privacy Statement in its entirety to understand the following:

WHAT PERSONAL INFORMATION DOES HOGLUND,
CHWIALKOWSKI, & MROZIK, PLLC COLLECT AND HOW DOES
IT USE THAT INFORMATION?

We collect information about our users in three ways: directly from the user, from our
Web server logs, and through cookies. We use the information primarily to provide you
with a personalized Internet experience that delivers the information, resources, and
services that are most relevant and helpful to you. We don't share any of the information
you provide with others, unless we say so in this Privacy Statement, or when we believe
in good faith that the law requires it.

User-Supplied Information: When you request an attorney or our legal staff for our
services or order products via our site, we ask you to provide some personal information




(such as your name, address, phone number, e-mail address, and/or certain additional
categories of information resulting from use of our websites and services, such as
research requests). We keep this information in a contact data base for future reference,
as needed. We may use certain information you provide to offer you products and
services that we believe may be of interest to you. If you don't wish to receive such
offers, you may opt out (unsubscribe) as described below.

Web server logs and Google Analytics: When you visit our website, we may track

information about your visit and store that information in web server logs, which are
records of the activities on our sites. Our servers automatically capture and save the
information electronically. Examples of the information we may collect include:

e your unique Internet protocol address;

e the name of your unique Internet service provider;

o the town/city, county/state and country from which you access our website;
e the kind of browser or computer you use;

e the number of links you click within the site;

o the date and time of your visit;

o the web page from which you arrived to our site;

o the pages you viewed on the site; and

e certain searches/queries that you conducted via our website(s).

The information we collect in web server logs helps us administer the site, analyze its
usage, protect the website and its content from inappropriate use and improve the user's
experience.

Cookies: In order to offer and provide a customized and personal service, our websites
and applications may use cookies to store and help track information about you. Cookies
are simply small pieces of data that are sent to your browser from a Web server and
stored on your computer's hard drive. We use cookies to help remind us who you are and
to help you navigate our sites during your visits. Cookies allow us to save preferences for
you so you won't have to re-enter them each time you visit.

The use of cookies is relatively standard. Most browsers are initially set up to accept
cookies. However, if you prefer, you can set your browser to either notify you when you
receive a cookie, or to refuse to accept cookies. You should understand that some features
of many sites may not function properly if you don't accept cookies.

WHO HAS ACCESS TO THE INFORMATION?

We will not sell, rent, or lease mailing lists or other customer data to others, and we will
not make your personal information available to any unaffiliated parties, except as
follows:



o to attorneys that you have authorized us to share the information with.

e asrequired by law, in a matter of public safety or policy, as needed in connection
with the transfer of our business assets (for example, if we are acquired by
another company or if we are liquidated during bankruptcy proceedings), or if we
believe in good faith that sharing the data is necessary to protect our rights or

property.

HOW MAY I CORRECT, AMEND OR DELETE MY PERSONAL
INFORMATION AND/OR UPDATE MY PREFERENCES?

You may cancel your registration or update your information at any time simply calling
us at 651 628 9929. If you don't want to receive information about our products or
services, please reply unsubscribe to the message received. (Check the appropriate box
when requesting information, and/or utilize the "unsubscribe" mechanism within the
communications that you receive from us.

If you have any additional questions or concerns related to this statement and/or our
practices, please contact us via the following:

Robert Hoglund

Managing Partner

1781 West County Road B
Roseville, MN 55113
Telephone +1 651 628 9929
Facsimile +1 651 628 9377

PRIVACY STATEMENT CHANGES

If our information practices change in a significant way, we will post the policy changes
here. This Privacy Statement was last updated on June 1%, 2011.



